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The  Postal  Service’s  decision to close  our  post  office  and  provide  rural  delivery  service 
raises  questions  concerning  the  sanctity of  the  mail  and the risks  involved  in  the  handling  of  mail 
by nor-career  employees.  We  also  foresee  inconveniences  in  purchasing  money  orders  and 
stamps, and  sending  accountable  mail.  We  have  the  same  concerns  regarding  the  receipt of 
accountable mail, such as certified  ietters,  registered letters and CODs. 

being done  over ow objections.  This  will  mean  the  loss of our  identity as a  community. We  will 
not  have  a  postmaster to whom  we  can  take  our  problems,  complaints  and  compliments. We  will 
be directed to a  distant  postmaster in the  home  office of our station. 

charge of the  station will  be  earning as much as our postmaster  and,  more  than likely,  will  not be 
a  resident of our  community. 

service  provided to our  counterparts in  urban  areas.  The  Postal  Reorganization  Act  is  explicit in 
pointing  this out. We petition  you, as members of the Postal Regulatory  Commission, to 
respectfully  consider our protest and order  the  Postal  Service to give  additional  considerations to 
our  service  needs. 

The  Postal  Service’s  decision to consolidate our post office with  another  post  office  is 

We  cannot see  any  savings to the  Postal  Service  under  this  arrangement.  The  clerk  in 

We  feel that,  as  citizens  of  the  United  States, we are entitled to the  same  efficient  postal 
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I. FUCSPONSIVENESS TO  COMMUNITY  POSTAL NEEDS 
The Postal Service is proposing to close  the Ida, AR  Post Office and provide delivery and  retail services by Rural Route Service 

The postmaster position became vacant when the postmaster retired on July 31, 2009. An  employee  rom a nelg rlng o Ice may 
be installed as the temporary officer-in-charge (OK). Postmaster level and office service hours are determined by a workload 
analysis which includes the number of deliveries and revenue. 

The Office is  being studied due to the following reasons: This office is vacant and in close 

@ under the administrative responsibility of the Heber springs Post Office, located six miles away. q,+..,szdrt 00 6 h c p  s f 0 
7 #.&Li&L:w. /gJ h2-W 
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The Ida Post Office, an EAS-I I level, provided service Saturday and lobby 

customers. Retail services included the sale of stamps, such as Registered 
hours of 07:OO - 15:30 on Monday - Friday and 08:OO - 33n.w~abfd 
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail. 

The retail window averaged nine transactio ) of retail workload daily. With minimal workload, the 

were: $17,572 (46 revenue units) in FY 2008; $15,150 ( 40 revenue units) in FY  2009; and $14,522 ( 38 revenue units) in FY 
Postal Service feels that effective and regul al route service. Office receipts for the last 3 years 

2010. There were no 

On February 24, 201 I ,  53 questionnalres were distributed to delivery customers of the Ida Post Office. Questionnaires were also 
r the counter for retail customers at  the Ida Post Office. 46 questionnaires were returned. 4 responses were favorable, 

Saturday. There are 332 post office boxes available, 

Retail service is also available at the Tljmbling shoals Post Office an EAS-13 level office, located four miles away. Window service 
hours at Tumbling shoals Post Offlce are from 08:30 16:30, Monday through Friday and 08:30 12:30 on Saturday. There are 332 
post office boxes available for rent. -- 

1. Concern: 

Response: The customer expressed a concern about the loss of the Communities’ 
identity. A community’s identity derives from the interest and vitality of 
its residents and their use of its name. The Postal Service is helping to 
preserve community identity by continuing the use of the suspended 
Post Office name and ZIP Code in addresses and in the National 
Five-Digit ZIP Code and Post Office Directory. 

2. Concern: Customers felt the level of service was decreasing 

Response: 

3. Concern: 

The customer expressed a concern about the increasing cost of 
postage while service was decreasing. The Postal Service is not 
immune to rising costs affecting every family and business. We do not 
receive tax dollars to cover the cost of operations and must adjust our 
prices to cover our costs. The Postal Service Governors are 
responsible for approving prices for all Postal Service products and 
services. For mailing services prices, such as stamp prices, the Postal 
Service announces the new prices  each February and  they become 
effective each May. The Postal Regulatory Commission (PRC) reviews 
the new pricing for compliance with the price cap and other provisions 
of the Postal Act of 2006. 

Customers were concerned about having to travel to another post 
office for service 



Response: The customer expressed a concern about having to travel to another 
post office for service. Services provided at the post office will be 
available from the carrier. and c- to travel to 

4. Concern: 

Response: 

5. Concern: 

Response: 

6. Concern: 

Response: 

7 .  Concern: 

Response: 

8. Concern: 

Response: 

9. Concern: 

for service. > 
&-he carrier at the  mailbo . a oney Orde 

j s t o m e r  convenience. 

Customers were concerned about mail security 

The customer expressed a concern about the security of mail. 
Customers may place a ock on their mal The mailbox must < 
have a slot large enough to accommo a e e customer's normal daily 
mail volume. The Postal Service does not open mailboxes which are 
locked and does not accept keys  for  this purpose. 

Customers were concerned about senior citizens 

The customer expressed a concern about senior citizens. Carrier 
service is beneficial to many senior citizens and those who face 
special challenges because the carrier can provide delivery and retail 
services toCustomers do not have to make a special trip to the post 
oRce for service. Special provisions are made for hardship cases or 
special customer needs. To request an exception for hardship delivery, 
customers may contact the administrative postmaster for more 
information. 

Customers felt the loss of a post office  would have a detrimental effect 
on the business community 

The customer expressed a concern about the detrimental effect the 
loss of the post office would have on the community. Businesses 
generally require regular and effective postal services, and these will 
always be provided to the suspended Post Office community. There is 
no indication that the business community will be adversely a q  
U s  revealed that customers will-continue to use 

'RIo:,"I businessesjf  the  post office is 

discontinuance 

The customer questioned the economic savings of the proposed 
discontinuance. Carrier service is more cost-effective than maintaining 

Customers will be assigned a 91 1 address. The new address will 
continue to use the community name and ZIP Code. Mail will be 
forwarded in accordance with postal regulations, and change of 
address forms are available from the Postal Service to assist 
customers in notifying correspondents of the change. 

Customers were concerned about later delivery of mall 

Response: d& &.k location on a carrier's line of travel determines the time of day mail is 
The customer expressed a concern about delivery time. A customer's 

delivered. This, of course, precludes providing early delivery of mail to 

somebody must be last. We do, however, carefully consider the 6 &.b volume of mail for each route so that we can deliver the greatest 
amount of mail at the earliest possible hour. With the largest fleet of 

conservation measures, to minimize vehicle and fuel expenses. When 
the price of gasoline goes up one cent per gallon our total gasoline 
cost rises more than $8 million. Therefore, when structuring a route, 
we must balance our goal to deliver as much mail as possible as early 
as possible with the need to minimize the travel distance a route must covt 

-L every customer because, no matter how we structure a route, 

delivery vehicles in the world we  must pay special attention to energy 

I O .  Concern: Customers were concerned about loss of employment in the community 



Response: 
n-re IS no 

ment  postmaster would be from the 
community. 
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I Some advantages of the  proposal are: 8 
1. The  carrier  provides retail services, alleviating the  need to go to the  Post Office. Stamps  by 

2. Customers  opting for carrier service will  have 24-hour access  to their mail. 
forms  are  provided for customer convenience. 

Savings for the Postal Service contribute in the long run to stable postage  rates  and savinss-for 3. 
4. 

customers. - @&& ,%";M+% -+*-% 
CBUs can  offer  the securlty of in IVI ua y loc e mat  co art ents. Parcel lockers provide 

I convenient  oarcel deliverv for customers: \ . . . . . . . 

\ Some disadvantages of the proposal are: / 
The loss of a  retail outlet and a  postmaster position in the communi 
the  carrier 
Meeting  the  carrier at the box to transact business. However, it is  no 
conduct  most Postal Service transactions. &o & 
A change in mailing address. The community name and  the ZIP Co 
new  address.  However, a carrier route address will be  assigned. 

Taking all available information  into  consideration, the 
effective and  regular postal Services to the  community, 
11. EFFECT ON COMMUNITY 0 " 

I 

th in the area in recent 

-h-i.&L 
Based on  the information obtained  in the course of this discontinuance studv. the Postal Service  concludes this proposal will not 
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111. EFFECT ON EMPLOYEES 
The postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No 
other Postal Service employee will  be adversely affected. . 

IV. ECONOMIC SAVINGS 
The Postal Service estimates an annual savings of $59,711 with a breakdown as follows: 

Total Annual Costs 
Less Annual Cost of Replacement Service 

Total Annual Savings 

$ 59,711 
m 

V. O'I'HEK FACTORS 

The Postal Service has identified no ot 

VI. SUMMARY 

The Postal Service is proposing to close  the Ida, AR Post Office and ervices by  Rural Route Service 
under the administrative responsibility of the Heber springs Post Offi C i - W  - 1 8 - 8 K d &  
The postmaster retired on July 31, 2009. If the office has a noncareer PMR, they  may be separated from the Postal Service. No v 
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be 
provided by rural route service. 

The Ida Post Office provided Box customers. The daily retail window transactions 
averaged nine. There are no 

There will no longer be a retail outlet in the community. Howeve 
alleviating the need to travel to a Post Office for service. The  Po 
disadvantage to some may be in meeting the carrier to transact 
most Postal Service transac ' s. 

d i s m a n d  this proposal is warranted. 

VII. NOTICES 

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Ida 
Post Office and Heber springs Post Office during normal office hours. 

8. This is a proposal. It is not a final determination to close this Post Office. If a final determination is made to close this Post 
Office, after public comments on  this proposal are received and taken into account, a notice of that final determination will 
be posted in this office. 

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory 
Commission. Any such  appeal  must be received by the commission within 30 days of the posting of the final determination. 

MARK MERRITT 0311 71201 1 
MARK MERRITT Date 
Manager, Post Office Operations 
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UNITED STATES POSTAL SERVICE 

INVITATION  FOR  COMMENTS  ON  THE  PROPOSAL TO CLOSE 
THE IDA, AR POST OFFICE 

AND  CONTINUE  TO  PROVIDE 
SERVICE BY RURAL  ROUTE  SERVICE 

To  the customers of the IDA Post Office: 

The Postal Service is considering the close of the IDA  Post Office for reasons stated in the  accompanying proposal. 

During the 60-day posting period from 03/16/2011 through 05/1712011 you are invited to provide written comments. Comments will 
be most helpful if they offer specific opinions and information favorable or unfavorable regarding  the potential effect of the 
proposed change on  postal services and  on the community. Your comments will be carefully considered and will be incorporated 
into the official record, which will be made public if the proposal is finalized. 

Copies of the proposal and optional comment forms are available upon request at the  IDA PO. If you choose to use the optional 
comment form and need additional space, please attach additional sheets of paper. 

Please return the comment form to: 

JACKIE STUBITSCH 
420 NATURAL RESOURCES DR 
LITTLE ROCK, AR 72205-4100 

For more information, you may  call JACKIE STUBITSCH at (501) 228-4171 or write to the above address. 

Thank you for your assistance. 

Sincerely, 

MARK MERRITT 
MARK MERRITT 
420 NATURAL RESOURCES DR 
LITTLE ROCK, AR 72205-4100 



‘( a b  L )lAdm.Qd/Ik> ypAu1/ ‘ Ui’ 
Optional Comment Form 

Following are  comments I wish to make concerning the proposed discontinuance of the IDA Post 
Office. 










